OO6LWwecTBO C OrpaHM4YeHHON OTBETCTBEHHOCTbLIO «Kopnopauusa «Menk»

MHH 5043052972, OI'PH 1145043004985
Kopugudeckun agpec: 142207, MockoBckasi obnacTtb, r. Cepnyxos, bopucosckoe wocce,
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NMOJIOXXEHUE
O NOPAOKE OKA3AHUA NMIATHBIX OBPA3OBATEJIbHbLIX YCNYT
1. O6wue nonoxeHusi
1.1. 000 «Kopnopauus «Menk» (ganee — ObpasoBaTenbHasa opraHu3aums) onpegenseT

nopsgoK M yCNoBWUS MpeaoCcTaBneHus nnaTHbIX obpasoBaTenbHbIX YCNyr, NOPsiAoK 3aKmyeHus,
pacTOpPXeHWsl, M3MeHeHus p[oroBopa 00 oOkasaHuM nnaTHbIX OOpasoBaTenbHbIX YCAyr Mo
obpasoBaTenbHbIM NporpaMmam W MHble YCnoBWUs B 0bnacTu npeaoctaBneHus u notpebneHus
obpasoBaTernbHbIX YCNYr.

1.2. Mog nnatHbiMM obpasoBaTenbHbIMU  YCyramMmum MOHUMMAETCs  OCYLLECTBIEHUE
obpasoBaTenbHOM AEATENBbHOCTM N0 3aJaHNsIM U 3a CHET CPEACTB (PU3NYECKUX U (UNTN) FOPUONYECKNX
nvy no gorosopam 06 ob6pasoBaHUK, 3akroyaembiM Npu Nnpueme Ha obyyeHue.

1.3. MNonoxeHne HABNAIOTCA FOKanbHbIM HOpMaTMBHbIM akTom O6pasoBaTenbHON
opraHv3auuu, ero [JelcTBMe pacnpoCTpaHsaeTcs Ha Bcex obydalowmxcs, MocTynalwmx B
O6pasoBaTternbHyl0  OpraHuM3auuio, 3aka3dvkoB obpasoBaTernbHbIX YCNyr W COTPYAHWKOB
O6pasoBaTenbHOM OpraHmMsaumm, a Takke CreunanucToB, MPUBIEYEHHbIX ANA  OKa3aHus
obpasoBaTenbHbIX yCNyr Ha 3aKOHHOM OCHOBAHWMU.

1.4. lMonoxeHne pa3paboTaHO B COOTBETCTBMM C 3aKkoHoAdaTenbCTBOM Poccuiickon
depnepauun, B Tom yucne lNocraHosneHnem lMNpasutensctea PP ot 15 ceHTsbps 2020 r. Ne 1441
«O6 yTBepxaeHuun MNMpaBun okasaHWs nNnaTHbIX 06pas3oBaTeribHbIX YCNyr», yCTaBOM U flOKanbHbIMU
HopmMmaTMBHbIMKM akTamn OBpasoBaTenbHOM OpraHn3aLmu.

1.5. Bce ncnonb3yemble B [NonoXeHnn TepMrHbI NPUBOAATCSA B 3HAYEHMU, YCTAaHOBIEHHOM
3aKkoHo4aTenbCcTBOM 06 06pa3oBaHnM, CIN MHOE 3HAaYEeHNE He YCTaHOBMNEHO B [onoxeHun.

2. Ycnosusi oka3zaHus nnamsbix o6pazoeameribHbIX yeriye

2.1. O6pasoBaTtenbHble ycnyrm B O6pasoBaTenbHOW OpraHmsauum okasbiBalOTCS Ha
BO3Me34HOMN OCHOBeE.

2.2. O6pasoBaTtenbHasa opraHu3aumsi BnpaBe MO CBOEMY YCMOTPEHMIO MpeaoCcTaBnATb

CKMOKN Ha o6yl-|eH|/|e oTAaesibHbIM J'II/ILI,aM/ OpFaHVI3aL|,I/IF|M nnn OCBOGO)K,D,aTb Mx OT onnartbl
NOJTHOCTbIO.

2.3. YBenuyeHne CTOMMOCTWM NNaTHbiX obpasoBaTernbHbIX YCNyr MNocre 3aKn4veHus
[0roBopa He JonyckaeTcs.
2.4, OTka3 3akasuuka OT npeanaraeMbix eMy nnaTHbIX 06pa3oBaTenbHbIX YCIYr HE MOXET

OblTb MPUYMHON WM3MEHEHUst obbema M YCNOBWN YyXe NpefoCTaBnsieMblX €My WCMOonHUTenem
obpasoBaTenbHbIX YCNYT.



2.5. NcnonHutenb ob6s3aH obecneunTb 3aka3umky okasaHue nnaTHbiX obpa3oBaTerbHbIX
ycnyr B nNonHom ob6beme B COOTBETCTBUMM C oOOpasoBaTtenbHbiMM NporpaMmmamMu  (4acTbto
obpasoBaTenbLHON NporpamMmebl) U YCNoBUAMM SOroBopa.

3. UHebopmayusi o nnamHbix obpasogameribHbIX ycilyaax, MopsiO0K 3aK/MoYeHUsI
0oeosopos
3.1. O6pasoBaTtenbHas opraHnsauunsa obsa3aHa 4O 3aKNYeHUs 4orosopa 1 B Nepuog ero

AENCTBUSI MPedoCTaBnsATb 3akas3yuKy [OOCTOBEpPHYH MHdopMauuio o cebe u o6 okasbiBaeMbIxX
nnaTHbIX 06pa3oBaTenbHbIX ycnyrax, o6ecrneynBatoLLyo BO3MOXHOCTb MX NPaBUIIbHOIO BbiGopa.

3.2. O6pasoBaTtenbHasa opraHu3aumsi obs3aHa OOBECTM OO0 3aka3vvka WHdopMaumio,
coAepxallyto cBeeHusi 0 NpedoCcTaBneHnn NnaTHbIx obpasoBaTenbHbIX YCIyr B Nopsiake n obbeme,
KoTopble npegycmoTpeHbl 3akoHoM Poccuickon ®epepaumm "O 3awmte npaB noTpeburtenen” u
depepanbHbiM 3akoHOM "O6 ob6pasoBaHumn B Poccuinckon deagepaummn”.

3.3. MHdbopmauusa, npegycMoTpeHHas nyHkTamu 2.1 n 2.2 Hactosiwero [lonoxeHus,
npepoctaenseTca O6pasoBaTenbHON oOpraHu3auven B MecTe (aKTMYEeCKOro OCyLeCTBEeHUS
obpasoBaTenbHON OeATenbHOCTH, Ha odmumanbHom canmTe B ceTn WHTepHeT no agpecy
https://eduonlain.ru/, no 3anpocy 3aka3unka MoxeT ObITb NpegocTaBnNeHa Ha agapec ero A1EKTPOHHOM
noyThl.

3.4.  [orosopbl Ha 06pa3oBaHNE 3aKMIOYAITCH OAHUM U3 CREAYOLLMX CNOCO6OB:
3.4.1. B npocToi NCbMEHHON POpME;

3.4.2. nyTtem akuenTta odepTbl, pa3MeLLeHHOI Ha caiTe obpa3oBaTenbHON OpraHn3auumn u
[anbHeinLIero 3akoyeHns 4oroBopa B NCbMEHHON hopMe nyTem obMeHa ckaHaMu JOKyMeHTa.

3.5. [loroBop, COAEPXUT CrieaytoLLme CBeAEeHNS:
3.5.1. nonHoe HaumeHoBaHMe OBpa3oBaTENLHON OPraHN3aLUL;
3.5.2. wmecTo HaxoxaeHnss OBpasoBaTenNbHON OpraHN3aLmK;

3.5.3. HaumeHoBaHve unu bamunusa, UM, OTYECTBO (MPU HaMMuMK) 3aKasuuka, TenedoH
3aKas3yuka;

3.5.4. mecTO HaxoOXAEHUSA NN MECTO XUTENbLCTBA 3aKa3uMKa;
3.5.5. cdamunusa, umsa, otyectBo (Mpu Hanuumm) npeactasuTens OB6pa3oBaTenbHON

opraHuM3aumMum u (Mnu) 3akasyuka, PEeKBU3UTblI [OOKyMEHTa, YAOCTOBEPSIOLLEro MOSIHOMOYNS
npeAacTaBuTENS UCMONHUTENS U (MNK) 3aKa3yuka;

3.5.6. amunus, ums, otyectso (Mpy Hanmumm) obyyaloLLErocs, ero MecTo XUTenbCTea,
TenedoH (ykasblBaeTCsi B Cryyae oOKasaHUs MnaTHbIX 0OpasoBaTenbHbIX YCAyr B MOMb3y
0By4aloLLEerocs, He SIBMNAOLLErOca 3aKa34koM No JOroBopY);

3.5.7. npaBa, 0693aHHOCTU N OTBETCTBEHHOCTb UCMIOMHUTENS, 3aKa3umnka 1 06yYatoLLErocs:;
3.5.8. nonwHas ctoumocTk 06pa3oBaTenbHbIX YCyr, NOPSAOK UX ONNaThl;

3.5.9. cBemenns o nuMueH3aMM Ha ocylwecTBneHne ob6pa3oBaTenbHON AEATENbHOCTY
(HaMmeHOBaHWe NULIEH3MPYIOLLIEro OpraHa, HoMep 1 AaTa Bblgayv NMLEH3UN);

3.5.10. Bua, yposeHb M (MnM) HanpaBneHHOCTb 06pasoBaTENbHOM NpPOrpaMmbl  (YacTb
obpasoBaTenbHOM NporpaMmMbl onpeaeneHHoro YpoBHs, Buaa v (Unv) HanpasreHHOCTN);

3.5.11. dopma obyueHus;
3.5.12. cpoku oceoerns 06pasosaTenbHO NporpaMmbl (MPOAOIKUTENLHOCTL 0ByYeHNs);

3.5.13. Bua mokymenTa (Mpu Hanuuum), BbiA@BaeMmoro obyyalolemMycsi Mocne YCneLHOro
OCBOEHMSI MM COOTBETCTBYylOLlE oOOpasoBaTenbHON nporpaMmmbl  (4actu  obpasoBaTernibHOM
nporpamMmmbil);

3.5.14. nopspok n3ameHeHus M pacTop>KeHUs 4OroBopa;

3.5.15. ppyrvie HeobxoanMble cBeAEHMSA, CBA3AHHBIE CO CNELMMUKON OKasbiBaeMbIX NMaTHbLIX
obpasoBaTenbHbIX YCNYT.

3.6. [loroBop He MOXeT coaepXaTb YCNOBUSl, KOTOpble OrpaHMYMBalOT MnpaBa nuu,
UMeKLNX npaBo Ha MnonyyeHne obpasoBaHWUsl OMpenerieHHOro YPOBHS W HanpaBfiEHHOCTU U
nogaBLIMX 3asdBrieHMe O npuvemMe Ha obyyeHuwe (ganee - nocTynawowme), n obydarowmuxcs unm
CHWXaIOT YPOBEHb MPefoCTaBNEeHNss UM rapaHTUA MO CPaABHEHUIO C YCIOBUSIMU, YCTAHOBIEHHbIMU
3akoHogatenbcTBoM Poccunckon Pepepaumm o6 obpasoBaHun. Ecnn ycrnosusi, orpaHuymnsaroLLme
npaea MocTynawwmx 1 obyyaroLmMxca UM CHWXKalLWne ypoBeHb NpeaoCTaBNeHns UM rapaHTun,



BKITHO4EHbI B IOMOBOpP, TakMne YCroBuUd He noanexat npuMeHeHuto.

3.7. dopmbl  OOroBOpPOB yTBEPXKAAKTCSA nNpuka3om pykooantenss ObGpasoBaTenbHOM
opraHusauum 1 pasmewarTcs Ha oduumnanbHom cante O6GpasoBaTenbHOW OpraHM3auumM B CeTu
WHTepHeT no agpecy https://eduonlain.ru/.

3.8. B cnyyae, ecnu o6pa3oBaTenbHble YCyrv onnaYynBaoTcs 3aka3ymkoMm, obyyatomincs
ABnsieTcs noTpebuTenem obpasoBaTenbHbIX YCNYr, U CTOPOHbI 3aKM04akT TPEXCTOPOHHUI OrOBOp.
3.9. CeneHus, ykasbiBaeMble B OroBopax, COOTBETCTBYIOT MHpOpMaLK, pa3MeLLEHHON

Ha odumumanbHom cante ObGpasoBaTenbHOM OpraHM3auMn B CETU MIHTEPHET Ha AaTy 3aKm4veHust
Aorosopa.

3.10. 3a HeucnonHeHnne nubo HeHagnexailee McnonHeHne obs3aTensCTB NO [AOrOBOPY
NCMOMHUTENb U 3aKa3uunk (oby4varowmincs) HecyT OTBETCTBEHHOCTb, NPenyCMOTPEHHY0 [1oroBopom n
3akoHogaTtenbcTBoM Poccuiickon Peagepaunn.

3.11. Mpwu obHapy*eHU HeJOCTaTKOB OKa3aHHbIX MAATHbLIX YCIYT, B TOM YMCIIe OKa3aHUs X
He B NONTHOM oGbeMme, 3aKkasyuk Brpase No CBOeMy BblGopy noTpeGoeaTth:

3.11.1. okasaHusa obpa3oBaTenbHbLIX YCyr B MNOMHOM oOb6beMe B COOTBETCTBUM C
06pa3oBaTesibHLIMM NporpaMMamMit, yHebHbIMM NnaHaMu U JOroBOPOM;

3112 COOTBETCTBYHOWEro ymeHbLeHNA CTOMMOCTU OKa3aHHbIX NI1aTHbIX YCIyT;

3.11.3. Bo3melLEeHNst MOHECEHHbIX UM PacXO[0B MO YCTPAHEHMIO HEAOCTATKOB OKa3aHHbIX
nnaTHbIX 06pasoBaTenbHbBIX YCNYr CBOVMMU CUAAMW UMK TPETLUMI NULIAMU.

4, OmeemcmeeHHOCMb UCMONIHUMETs], 3aka34yuka u obyyarouje2ocs rnpu okasaHuu
nnamHbix obpazoeameribHbIX yCrlye
4.1. 3aka3umk BrnpaBe OTKasaTbCA OT MCMOMHEHUS OoroBopa M noTpeboBaTb MOMHOro

BO3MeLlleHnA y6bITKOB, ecnn B yCTaHOBﬂeHHbIVI OOroBOpoM CpOK HegoCTaTKM nnaTHbIX
O6pa3OBaTeﬂbeIX ycnyr He yCTpaHeHbl UCNOoJTHUTEeNEM. 3akasuuk Takke BrnpaBe OTKa3aTbCA

4.2. 3aka3uuk Takke BrpaBe oTkazaTbCs OT UCMOSNTHEHWS AOrOBOPA MCMOMHEHUS OroBOpPa,
€CNn UM OBHapYKeH CYLLIECTBEHHbI HEAOCTATOK OKa3aHHbIX MNaTHbIX 06pasoBaTenbHbIX YCyr Unn
MHbIE CYLLIECTBEHHbIE OTCTYMNNEHUS OT YCNOBUIA AOroBopa.

4.3. Ecnn ucnonHuTenb Hapywwmn CPOKW oKasaHus NnaTHbIX obpasoBaTeribHbIX YCryr
(cpokn Havana u (MNM) OKOHYaHUA oOKasaHus nnaTHbIX obpasoBaTenbHbIX YCnyr u  (Mnu)
NMPOMEXYTOYHbIE CPOKM OKa3aHusa nnaTHon obpasoBaTenbHON ycnyrn) Nnbo ecrnv BO BPEMSI OKa3aHWs
nnaTHbIX 00pasoBaTefibHbIX YCNYr CTano O4YeBMAHbLIM, YTO OHM He OyAyT OCYLIECTBMEHbl B CPOK,
3aKasuuK Bnpase Mo CBOEMY BbIGOpPY:

4.3.1. HasHauNTb WCMOMHWTENIO HOBbLIN CPOK, B TEYEHME KOTOPOro WCMOMHUTEMNb AOMKEH
NPUCTYNUTb K OKa3aHWIo NnaTHbIX obpa3oBaTenbHbIX YCIyr U (MNKU) 3aKOHYUTL OKasaHue nnaTHbIX
obpasoBaTenbHbIX YCNyT;

4.3.2. nopyuuTtb OkasaTb NnaTHble 0bpasoBaTenbHbIe YCNyrn TPETbUM NNLEAM 33 pasyMHYIo
LieHy 1 notpeboBaTb OT UCMONMHUTENS BO3MELLEHUS NMOHECEHHbIX PACXOLO0B;

4.3.3. notpe6oBaTh yMEHbLLEHUS CTOMMOCTU NNaTHLIX 06pasoBaTenbHLIX YCyT;
4.3.4, pacToprHyTb AOroBOp.
4.4,  3akasuuk Bnpase noTpeboBaTh BO3MELLEHNS YObITKOB, NPUYMHEHHbLIX €My B CBSI3N C

HapyLleHMeM CpOKOB Hayana v (UNnn) OKOHYaHMS OKa3aHus NnaTHbIX YCNyr, a Takke B CBSA3M C
CyLLEeCTBEHHbIMN HeJoCTaTKaMM OKa3aHHbIX MaTHbIX YCIyr.

4.5. Mo nHuumaTMBe McnonHuTens [oroBop MOXeT OblTb PacTOpPrHyT B OAHOCTOPOHHEM
nopsiAKke B criegyroLem crydae:

4.5.1. npumeHeHue k oByyaloLLeMycs, AOCTUTLIEMY BO3pacTa 15 neT, 0TYMCneHuns Kak Mepsbl
AVCLUNITMHAPHOIO B3bICKAHWUS;

45.2. HesbinonHeHune obyuarowmmes no obpasoBaTenbHON nporpamMme obs3aHHOCTEN Mo
106POCOBECTHOMY OCBOEHIIO TaKol 06pa3oBaTENbLHON MPOrPaMMbl 1 BLINOMHEHIO Y4e6HOro NnaHa;

4.5.3. yctaHoBneHve HapyLueHVst NopsaKa NpMema B OCYLLECTBASIOLLYI0 06pasoBaTesibHyo
[eaTenLHOCTL OpraHM3aLio, NOBMEKLIEro No BUHE 0ByYaloLLEroCs ero He3akoHHOe 3aYnCreHne B
aTy 06pa3oBaTenbHYI0 OpPraHN3aLio;

4.5.4, npocpouka onnaTkl CTOMMOCTM MNaTHbIX 06pa3oBaTENbHbLIX YCNYT;
455. HeBO3MOXHOCTb HaaMeXallero WMCMONHEeHWs1 06s3aTeNbCTB MO OKa3aHMIo MNaTHbIX



obpasoBaTernbHbIX YCNyr BCneacTeme genctasnm (6esgenctand) oby4aroLlerocs.



